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Payment Policy

Putnoe Scout Group ("PSG") is a Charitable Non-Profit Organisation and we want our young people to have the opportunity to experience camps and as many activities as possible.

As a charity we do not profit from the events we arrange and all funds received are used directly to pay for the activities of the young people of PSG, we do not therefore have access to an excess funds account.

All arranged activities and camps which require payment must be paid by the due date stipulated in the communications to Carers of the young people this enables PSG to makes bookings and ensure any promotions for early payment are received by PSG thereby making activities more economical for all.

In this regard we respectfully request that all payments are made by the due dates and that should you experience any difficulty you discuss this with your respective Leader as early as possible.

Refund Policy

In the unfortunate event of you having to cancel attendance at a pre-booked and pre-paid for activity you should be aware that:

Deposits will be non-refundable -

	As PSG is required to make and pay for bookings in advance based on the number of deposits received we will not be able to refund deposits.

Balancing funds will be refunded in the event of the place being utilised by another young person or the cancellation is in excess of three weeks prior to the event and the funds not having already been allocated. Where appropriate cancellation timing will be communicated to you by the Leader in Charge of the activity/event. 

	Subject to exceptional circumstances, cancellations within three weeks of an activity will be non-refundable as all arrangements will have been made and all funds will have been allocated.




For and on behalf of 
Putnoe Scout Group Executive Committee 
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